
 

 
Installing the 5.0.4 Patch  

for Client-Hosted PLATO Web Learning Network 

  
Introduction This document provides instructions on how to install the Client-Hosted 

PLATO Web Learning Network (CHPWLN) 5.0.4 patch upgrade. Release 
notes for this and other CHPWLN releases are located at 
http://support.plato.com/accountability/chpwln.asp.  

    
Benefits This patch corrects a number of courseware issues. This patch also eliminates 

errors in CHPWLN generated by Internet® Explorer and Adobe® Shockwave 
Player 10.1.1 updates, and incorporates components of the 5.0.1, 5.0.2, and 
5.0.3 CHPWLN patches. If you do not install this patch, you may receive 
errors, courseware failure, or black screens when attempting to run 
courseware in CHPWLN.  

 
Requirements These requirements must be met for proper installation of the patch: 

 
• All users must be logged off the CHPWLN system during the 

download and installation process. 
• The CHPWLN system and courseware must be installed before you 

can install the 5.0.4 patch. 
• The CHPWLN system must be at version 5.0 or 5.0.1, 5.0.2, or 5.0.3 

to run the patch. 
• The 5.0.4 patch must be installed on each Web and/or middle-tier 

server. 
• All Windows applications must be closed prior to the download 

process. 
 

Continued on next page 
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Installing the 5.0.4 Patch  
for Client-Hosted PLATO Web Learning Network, Continued 

  
Downloading 
the patch 

To download the patch, complete the following steps. 
 
Note 
The download and installation should take approximately five minutes to 
complete. 

 
Step Action 

1 Log on to the Web and/or middle-tier server with administrator 
rights and internet access. 

2 Download the patch from 
http://support.plato.com/accountability/chpwln.asp. Save the patch 
setup executable on the Web and/or middle-tier server. 

3 Navigate to the patch setup executable on the Web and/or middle-
tier server and double-click the icon. 
 
Result 
The executable launches and the Welcome to PLATO Web 
Learning Client-Hosted 5.0.4 Patch window displays. 

 
 

Continued on next page 
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Installing the 5.0.4 Patch  
for Client-Hosted PLATO Web Learning Network, Continued 

  
Downloading the patch, continued  
 

Step Action 
4 Select Next. 

 
Result 
The Before Proceeding window displays. 

 
 

Continued on next page 



 
Installing the 5.0.4 Patch  
for Client-Hosted PLATO Web Learning Network, Continued 

  
Downloading the patch, continued  
 

Step Action 
5 Select Next. 

 
Result 
The Collecting upgrade information window displays.  

 
 

Continued on next page 



 
Installing the 5.0.4 Patch  
for Client-Hosted PLATO Web Learning Network, Continued 

  
Downloading the patch, continued  
 

Step Action 
6 Enter user information and select Next. 

 
Result 
The Ready To Begin window displays. 

 
 

 
Continued on next page 



 
Installing the 5.0.4 Patch  
for Client-Hosted PLATO Web Learning Network, Continued 

  
Downloading the patch, continued  
 

Step Action 
7 Select Next. 

 
Result 
The Stopping Services window displays briefly, followed by the 
Installation Complete window. 

 
8 Select Finish. 

 
Result 
The setup application returns to the executable file location. 

9 Execute the patch on all remaining Web and/or middle-tier servers.

 
 

PLATO® Support Services 
Web site: http://support.plato.com 

E-mail: http://support.plato.com/email 
Voice: 800.869.2200 

  
 

Copyright © 2007 PLATO Learning, Inc. All rights reserved. PLATO® is a registered trademark of PLATO Learning, Inc. Straight 
Curve, Academic Systems, and PLATO Learning are trademarks of PLATO Learning, Inc. PLATO, Inc. is a PLATO Learning, Inc. 

company. 
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