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PLATO Learning Solutions 
vCourses Services

Optimizing virtual course 
effectiveness for superior results

To effectively implement and maintain a virtual 
learning program, you need more than virtual 
courses, you need a real partner. PLATO Learning has 
the capabilities – the expertise, the experience, the 
commitment – to ensure that your vCourses virtual 
learning program delivers extraordinary results. 

Experienced Partner. 
Proven Success. 

Equipping you to empower learners 

PLATO vCourses are designed specifically for virtual 
programs and come ready to use, with intuitive 
learner, teacher, and administrator interfaces and 
efficient and optimized workflows. But it is vCourses 
product training that helps you turn your virtual 
courses into a real solution. 

Virtual courses. Real partnership. 

94% of PLATO Learning Education 
Consultants have experience as an 
administrator or teacher, and two-thirds hold 
master’s degrees

58,000 hours of professional services 
training delivered since 2009

5.77 average customer survey score on a 
scale of 1-6  



vCourses Product Training 

vCourses Product Training consists of two components. 

 Administrator Orientation 
 Instructor Product Training Course 

Administrator Orientation
Administrator orientation is required for all vCourses 
implementations. It covers essential administrative 
functions such as:

 Logging in
 Enrolling teachers
 Enrolling students
 Managing and conducting product training
 Report management

The orientation is a two-hour live virtual session for up 
to 10 vCourses administrators. This is the initial training 
session that will help get your virtual courses up and 
running quickly. 

Instructor Product Training Course
Instructor product training is an asynchronous, license-
based course that effectively prepares teachers to make 
the most of vCourses and your virtual learning program. 
Delivered online, through the vCourses Platform the 
product training course gives instructors valuable and 
practical information while also providing them with 
the vCourses learning experience. Product training is 
required in order to make sure that teachers can leverage 
all of the features and benefits of vCourses, including 
resequencing content and effectively using reporting to 
guide instruction.

In addition to the Administrator Orientation and 
Instructor Product Training Course, we also offer complete 
end-to-end virtual and on-site implementation consulting  
and services to partner with you in designing, developing, 
and deploying your virtual learning program

Additional Product Training 
Resources

The vCourses Orientation Toolkits
The vCourses toolkits get you started and are your 
guides to the range of support resources available to you. 
Toolkits are provided for administrators, instructors, 
and students, and provide each audience with a 
comprehensive roadmap of how to effectively navigate 
vCourses in your virtual learning program. 

 

Rigorous and effective courses, optimized for virtual 
programs. 

The right partner and the right solution for delivering 
the virtual learning your students expect. Learn more by 
visiting www.plato.com, or call 800.44PLATO. 
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